-----Original Message-----

From: Anchor Support Team [mailto:support@anchor.net.au] 

Sent: Monday, December 08, 2008 11:33 AM

To: oliver@proaudio.com.au

Subject: [anchor.net.au #137683] New hosting account setup -

www.proaudio.com.au

Oliver Stefanchuk,

This email provides you with enough information to get started with your new

hosting account. Below you will find information about support, account

settings and features included with your hosting account. Please keep it on

record for future reference.

___________________________________________________________________________

 SUPPORT DETAILS 

Anchor has an extensive online knowledge base that you can use to

setup and troubleshoot your new hosting account:


http://www.anchor.com.au/support/

Of course, anytime you need help, call us on 1300 883 979 or drop us

an email to support@anchor.com.au

Support is provided on email and telephone between 8am and 6pm AEST.

___________________________________________________________________________

 CONTROL PANEL 

A control panel is provided for self management of your hosting account

via:    http://www.proaudio.com.au/control

        or http://proaudio.com.au.tmp.anchor.net.au/control

You can change passwords, create mailboxes or email aliases, check your

usage and much more. More information is available here:


http://anchor.com.au/support/Control_Panel.html

___________________________________________________________________________

 USERNAME & PASSWORD 

Accessing your website requires a username and password, this will be the

same 

username and password required for ftp, email and shell access. At no time 

should you disclose your password to anyone.

Username: proaudio

Password: golf$great=answer

___________________________________________________________________________

 DOMAIN NAME DETAILS

A request for redelegation of proaudio.com.au has been submitted.

It will take approximately 12-24 hours before you can use this domain on

the Anchor servers.

___________________________________________________________________________

 EMAIL SETTINGS

No email is configure by default, to enable email addresses, please

login to your control panel to create mailboxes and aliases.

Information about configuring your email client is available here:


http://anchor.com.au/support/Email_services.html

Your incoming mailserver (POP3) is mail.proaudio.com.au

You should set your outgoing SMTP server to be your ISP.

A web based mail service is available via:


http://www.anchor.com.au/webmail

Changes to your email accounts can be made at any time via the control

panel.

___________________________________________________________________________

 FTP DETAILS 

FTP Access is enabled on your hosting account, you can upload files via FTP 

using the server name: 


ftp.proaudio.com.au, or via


proaudio.com.au.tmp.anchor.net.au

More information on FTP is available here:


http://anchor.com.au/support/FTP_Clients.html

___________________________________________________________________________

 SSH ACCESS 

SSH access is enabled on your account, to gain access to a command prompt

use 

the server address of:


proaudio.com.au, or via


proaudio.com.au.tmp.anchor.net.au

More information on SSH is available here:


http://anchor.com.au/support/SSH.html

___________________________________________________________________________

 MYSQL DATABASE 

A MySQL Database has been setup. You can access the database via the command

line by typing 'mysql', or via programming languages such as PHP, JSP, or

CGI 

files.

Database username: proaudio

Database name: proaudio

Database password: Located in the '.my.cnf' file in the home directory of

your hosting account.

___________________________________________________________________________

 WEBSITE STATISTICS 

Detailed Website statistics are available via by pointing your web browser

at:


http://www.proaudio.com.au/stats

Statistics are updated on a daily basis and are produced using Awstats. By

default, these statistics pages are protected with your account username and

password.

For information on interpreting webalizer results: 


http://anchor.com.au/support/Website_Statistics.html

Regards,

Anchor Support Team 

--
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